Dear Participant,

We are pleased to welcome you to the WHO meeting Pandemic Fatigue: reinvigorating the public
to prevent COVID-19, to take place on 5 October at 9:30. The meeting is taking place in Zoom and
participants should connect to this platform by clicking the below link.

https://who.zoom.us/j/94644984133

Meeting ID: 946 4498 4133
Passcode: CPH2020!

Before connecting, please read the following instructions carefully:

e Your name: The link below will take you to a virtual “waiting room”. To be allowed into the
meeting, please identify yourself by: Country Last name.

e Connect early: to ensure that the meeting can begin on time, please log in at least 30 minutes in
advance of the meeting. The link will be active from 07:30 CEST.

e Interpretation: interpretation in English and Russian will be available through a phone application.
Please follow the below instructions to download and use the app.

o Housekeeping: all participant will be automatically muted. The Host will unmute all participants. If
you would like to speak, please just use the Zoom “Raise Hand” function. All participants are
encouraged enable the video function during the meeting.

e We encourage all participants to the Chat during the session: please make sure you address your
comments to everyone in the chat. The chat log will be monitored by the Meeting administrators
and translations from Russian to English will be provided.

Simultaneous interpretation app:

For this meeting, we are able to offer simultaneous online interpretation to and from the Russian
language in a separate app called Congress Rental Network. Please read the below instructions
for accessing the app.

1) Download: “Congress Rental Network” app on Apple Store for Apple products (mobile
phone, Ipad) or on Google Play for Android Products.
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2) Make sure a headset is connected to your phone/lpad.

3) Once the app is downloaded, access the app by adding the following code (only use small
letters):

fatigue20

4) You will then be prompted to choose a language — options are:
a) SRC=source, i.e. the language spoken by the presenter,
b) Russian

You have to choose the language in which you wish to listen.
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